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Ynu can count on usfur fﬂenrdly and prufesslunal service.
Thank You in Advance!
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Name: other important questions

(Optional) Overall quality of services?
Excellent Good Avg. Poor

appointment scheduling |

Availability of appointments? O [ O O
Duration of appoi ?
o apm'”.m”t =Ly = . -4 U What do you like best about the services we provide?
Ease of rescheduling/canceling appointments? O O W 1
Overall scheduling process? O (] O O

business hours & location
Reception area (cleanliness & comfort)?
Demeanor of reception staff?

Accessibility of office?

Whal do you like least aboul our services?
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professional services |
Name of Professional: - comments or suggestions

Ease of completing Tax Organizer? O (] O (] Referra?ls are thg corn Er;?‘tﬂne of any sgwiae business. This
Prompiness in meeting deadiines proaciive? 0 N ] = ﬁnn_ relies on satisfied clients as the primary source of new
Aoyt ol S ke lanees? 0 a O a business. Your referrals are both welcome and sincerely
) . P ' appreciated. Rest assured that your personal and financial
Knowfedge & experience? | 42 0L affairs will not be shared with our other clients.
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;ttltude ; aPpearince- | . : E g g E Would you recommend our services to others?
o |
esponse lime (phone calls, e-mails, etc.)’ C¥es  ONo
Understanding client needs & concems? U [ (] u
| . ‘ Ifno, why not?
Meeting deadlines & work completion? U 0 [] O
Avallability fo clients? O] U L U
Technical abilities? L] U [] O Approximalely how many years have you been a client?

2 12 O35 0O610 OO0+
fees & billing procedures

Fee structure?
Billing methods and procedures?
Overall value of services provided?
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things you'd like to add
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